
SolarRay System Warranty

When you buy a complete system from us, and we perform the installation, we offer a

complete six month warranty on all workmanship and materials. This warranty is in addition to

any manufacturer’s equipment warranties. If the power system isn’t working right, we will 

send a service technician to investigate. If the problem is due to our work, design, or 

equipment, we will repair or replace it at our cost. This warranty does not cover shipping or 

travel costs.  If we need to upgrade equipment,  we will charge only the difference in cost for 

the upgrade. This warranty does not cover lightning, fire, misuse, or other damage beyond our 

control. Other equipment not purchased through SolarRay, Inc. is not covered, nor are 

problems related to the other equipment. SolarRay, Inc., its employees, and/or 

subcontractors are not responsible for consequential, incidental, contingent, or special 

damages related to a powerproblem, misuse, or loss of power.


